
Vial of Life

Emergency Medical

Communication System



What Is Vial of Life?

� Emergency medical         
communication system                    
linked to 9-1-1 dispatch agencies

� Administered by S.L.Valley Health Dept.

� Available to Salt Lake County residents

� Valuable for persons with chronic 
conditions and/or multiple medications



How To Sign-up

� Basic form available from                           
Salt Lake Valley Health Department               
(call 313-6606)

� First page (white) requests name, address, 
phone & birthdate

� Information is forwarded to Valley 
Emergency Communication Center for 
county residents or to SLC Fire Dept. for 
Salt Lake City residents



Personal Medical 
Information

� Second form (yellow) requests medical 

information, such as chronic conditions, 

medicine allergies & medicine location

� Goes into large marked medicine bottle

� Then into the refrigerator,                          

a universal location

� Top shelf, right side                  

(instructions on form)



How Does the Program 
Work?

� A registered participant calls 9-1-1 from 
his/her home with                   
emergency medical need

� Dispatch is notified with “Vial of Life”
indicator on computer screen

� The dispatcher tells EMS personnel to 
locate vial & access information



Important Considerations

� Vial of Life is linked                      
through address & phone           
number, so info is annually          
updated by reminder mailing

� Personal information is confidential

� S.L.County Aging Services previously 
managed program – original 
participants must sign-up again



Any Questions?

Call Carol Avery at 

313-6606 or e-mail 

Csavery@slco.org

if you have any 

questions or 

concerns about the 

Vial of Life Program


